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In coming to the paired decision regarding assessment and no detriment, steps were taken to 

explain to all students the factors that were taken into account and the principles that 

underpinned the NDP. 

 

This type of policy was subsequently replicated across the HE sector but as yet there has 

neither been in depth analysis of whether the policies achieved what they set out to achieve, 

nor what could, or should, be learned from the experience of implementing them. It is vital, 

however, that individual institutions and the sector as a whole reflect on the impact of a policy 

developed in extremis in order to ensure that lessons can be learned for the future to both 

enhance HE students’ academic experience and ensure that, individually and collectively, the 

sector is prepared in the event that it faces such exceptional circumstances again. 

As a starting point for such an academic and professional discourse, this report lays out the 

details of the University’s NDP, together with the factors taken into consideration at the time, 

and then presents an analysis of the impact of the NDP on degree outcomes for different 

demographic groups of students. The report does not seek to explain those differences but 

simply presents a series of challenging questions for deeper consideration. Further, more 

detailed analysis and consideration of the longer term impact on both overall degree 

outcomes and awarding gaps will follow in a full research paper. 

 

 

“In working out how to organise the summer examination and assessment period this year, there 

are several factors we have considered: 

I. How to enable and encourage you to continue your studies until the end of the academic 

year; 

II. How to enable and encourage you to complete your assessments as planned wherever 

possible, so that you are well prepared for the next stage of your studies or, in the case of 

final-year undergraduates and Masters students, so that you can receive your degree on 

time; 

III. How to give you a chance to demonstrate what you have learned, bearing in mind that 

many students improve their overall mark as a result of summer examinations and 

assessments; 

IV. How to ensure fairness for all students, especially in relation to Individual Learning Plans 

(ILPs); 

V. Perhaps most importantly, how to ensure that your work is assessed in a way which takes 
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3. The Analysis 

The data used in this analysis constituted all students graduating from undergraduate 

programmes in 2019/20, excluding the Bachelor of Medicine, Bachelor of Surgery (BMBS), 

which is an unclassified award and subject to General Medical Council (GMC) regulations. 

Given the specific objective of the policy to attempt to protect academic outcomes amongst 

students who might have been more adversely impacted by COVID-19, the effect of the policy 

for the following demographic groups was analysed:  

 Fee status (Home or International) 

 Gender 

 Age 

 Eligibility for the Access to Exeter Bursary 

 Ethnicity 

 Household income 

 POLAR 4 Quintiles 
 Broad subject area (Academic College) 



No Detriment Policy  2019/20                                                                                                                                                  Page 5 of 9 

__________________________________________________________________________________ 

When considering ethnicity, black students were more likely to receive an increase in degree 

classification (2.4% of black students compared to 1.3% of other students) despite no black 

students receiving an uplift of 5% or more. However, this was not significant (with the 
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Quintile 1 and 2 students were significantly more likely to receive a degree classification uplift 

than students in other quintiles, with 4.6% and 2.7% of students respectively receiving an uplift 

compared to just 1.4% overall, and with probabilities of this being down to chance of 0.03% 

and 1.9% respectively. Students in Quintile 5 were least likely to receive an uplift of 5% or 

more and least likely to receive an uplift in degree classification. Accordingly, students in 

Quintile 1 were three times as likely to receive a degree classification uplift as a result of the 

NDP compared to the average student, and students in Quintile 2 were twice as likely to see 

an increase in classification. 

Figure 2: Percentage of finalists seeing an increase in degree classification for 

POLAR 4 quintiles 1-5 

 

A comparison was done between University of Exeter Academic Colleges  and it was 

observed that students from the College of Medicine and Health (CMH) were far more likely 

to benefit from the NDP than students from other Colleges. This excluded the BMBS 

qualification where NDP was not applied as it is an unclassified award and subject to GMC 

regulations. Overall, 67.8% of CMH students received a mark uplift compared to 36.2% of 

other students. These students also received larger uplifts, 2.2 percentage points (pp) 

compared to 1.3pp elsewhere, and were more likely to receive an increase in degree 

classification. This College had the smallest number of students eligible for the NDP, 160 out 

of 4865 finalists, but the differences between CMH students and those of other colleges were 

so large that the significance calculations for Colleges were modelled excluding CMH, as this 

would have skewed the data considerably.  

When considering the other five Colleges, students from the College of Life and 

Environmental Sciences were most likely to see an increase in mark (40.0% compared to 

36.2%) and students from2 841.92 re
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